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PRIOR PROCESS




Prior State: Triaging the Request

REQUEST DISPATCH



Prior State: Conducting the Evaluation
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Prior State: On-Site Wrap Up
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Prior State: Linkages, Documentation

LINK &
DOCUMENT




CURRENT & EVOLVING
PROCESS




& Navfgator About OC Navigator Find Resources Resource Guides Share Feedback 3 Languages ~ Iwanthelp now.

Welcome

Find help in Orange County by connecting with health, wellness, and other resources below.

Q, Keyword
Browse Topics
Not sure where . P Talk to a Resource
? -
tﬂ SEart‘ 0 Mental Wellness 9 Substance Use Na\'lgatﬂr
Answer a few questions to i X Navigators are here to
get matched with helpful o Housing 0 Money @ Getting Around help find mental health h
resources. @ Family Safety e Legal Help o Leaming and wellness resources L

from the OC Health Care v
@ Basic Needs o Medical o Kids and Families Agency. {Eé{; Links*”




CCMU Build Out: Flow of Information

$C Links®” Phoneline

Non-Crisis Call Crisis Call
Information Mobile Crisis
Outpatient
Services

KEY:
[ Not-CCMU ]

| ccMmu
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Dispatch Board

(some elements to be replicated for CAT
to dispatch In-Home Crisis Stabilization Teams)
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Dispatch Management: Dispatch Board

&C Links™”

1 0@ @ »

Dashboard

Cases

CAT Cases

Clients

Live Chat

Dispatch

Resources

Team

Dispatch Dashboard

DISPATCH FILTER

Jane Doe 3:52 PM

anakatani: Status was changed to Assessment End at 04/06/2023 3:52 PM

Juliette Robinson 3:48 PM

anakatani: Status was changed to "Arrival” at 04/06/2023 3:48 PM

Juliette Robinson 3:47 PM

anakatani: Status was changed to "Dispatched” at 04/06/2023 3:47 PM

Juliette Robinson 32:47 PM

bl T Chaki sm e b o ol e AR e s M b

Contacted

Call: James Johnson
Clin: Angelo C

Jane Smith
Fountain Valley, CA

Status: Pending

Call End Date/Time:
07/13/202211:16 AM

Patrick Jet

rsent adispatch
notice to Angel

lo Constantin..

Call: Max Smith
Clin: Angelo C
Laguna Beach, IL

Status: Pending
Call End Date/Tima:

Dispatched

Call: John Smithson
Clin: Addie N
Jane Smithson
Buena Park, CA

Status Updated: 4:43 PM

Arrival

Call: Brian
Clin: Eric G

Alyssa Norris
Irvine, CA

Status Updated: 11:00 AM

Status was chan
ival” at 07/14/

Call: Not Specified
Clin: Minhxuan T

Juliette Robinson
Brea, CA

Status Updated: 3:48 PM

Status was chaz

“ArT

Start

Call: Jane Smith
Clin: Angelo C

George Unknown
Rancho Santa Margarita, CA

Status Updated: 3:45 PM

changed to
ent Start” at

End

Call: John Doe
Clin: Michelle P

Jane Doe
Yorba Linda, DC

Status Updated: 3:52 PM

Statu

Asses

Cleared

Call: Not Specified
Clin: Addie N

Lucy Lane

Aliso Viejo, CA

Status Updated: 3:44 PM

Status was changed to

“Clea

at 04y

_ Support 12



Dispatch Management: Cases Tab

&C Links®”

Dashboard

Cases

CAT Cases

Clients

Live Chat

Dispatch

Resources

Team

Edit Case

24) Jane Smith . Addie N
STARTED AT CLIENT ADDRESS PHONE MRN
04/05/2023 3:02 PM 123 Test Lane, Fountain Valley, CA 12345 123-456-7890

CAT

CTD DIS

CAT Evaluation

(O Isthe caller requesting an evaluation?

Danger to Self

() Is person a danger to themselves?

() Does this person have a plan?

() Do they have ability to carry out plan?
() NoCriteria

Danger to Others

[ Is person a danger to someone else?
(] Do they have a plan to harm others?
[C) Do they have ability to carry out plan?
() Do they have a history of violence?

[CJ NoCriteria

ARR

STR END

Gravely Disabled

() Is person unable to care for themselves?

() Are they refusing to eat?

[C] Are they displaying symptoms of Psychosis?
() No Criteria

CAT Request Status

Survey

Finisn

CLR

13



Dispatch Management: Cases Tab Con’t

Crisis Assessment Team (CAT) - Dispatch Request Details

&C Links™”

REQUEST DATE / TIME

[:-:\ 5| _'_"_.: Now
A Dashboard
Caller Information
El cases lohnSmith ADULT PRESENT?
123-456-8888
[E) cATCases Caller Type: Family/ Friends
HAS PARENT/LG BEEN CONTACTED? PARENT PHONE
B| Cclients =
B LiveChat
» Dispatch Client Information 5 change Client # Edit Details
Jane Smith , 23 y.0 Gender Female Ethnicity [ Race American
Resources ¥ ty
Indian/Alaskan
123-456-T890 DOB 02/06/2000 =
.® Native
‘ea Team 123 Test Lane Veteran Yes .
i Language Pref English
Fountain Valley, CA 12345 ——
- ’ English Prof Excellent
Insurance + Records
EHR Found Ins Known Openin Co?
SSN Insurance
MRN Policy Number
FIN

@ 14



Dispatch Management: Cases Tab Con’t

() same as client’s residence (above)

ne Current Location
€C Links™”

ADDRESS Iy STATE ZIP CODE
4 Dashboard GATE CODE / APT. NUMBER LOCATION TYPE
E] Cases
Context
(3] cATCases FAMILY LANGUAGE INTERPRETER REQUIRED
B| Clients
ADDITIONAL CONTACT CONTACT'S PHONE NUMBER
- Live Chat
) Dispatch DESCRIPTION

o Resources

3: Team

15



Dispatch Management: Cases Tab Con’t

-+ . 26/7
m Llnks Safety Information

SUBSTANCE ABUSE SUBSTANCE ABUSE TODAY WEAPONS | HX OF VIOLENCE WEAPONS [ HX OF VIOLENCE

YES NO YES NO

COVID-19 PPL PRESENT? FEVER / CHILLS [ ACHES?

SHORTNESS OF BREATH

'ﬁ Dashboard

YES NO

E| Cases
DIAGNOSIS
[ caTcases
. HOSPITALIZATION HISTORY PRIOR PSYCH HOSP. PRIOR PSYCH HOSP. COUNT
g| Clients
B LiveChat
Close
)) Dispatch
CAT CLINICIAN 1: CAT CLINICIAN 2: A - PENDING
€) Resources - A - PENDING --, , Navigator -
CALL END DATE | TIME
#: Team
@ now () Clinician Unavailable
Case Updates + Dutcomes v

16




CAT Field Staff Mobile App




Clinician Mobile App: Dashboard

Cases Resources

Dashboard

John (Test) Doe (Test) Dispatched
Current Location: Caller:

123 Main Street (Test) Sam Doe (Test)
Aliso Viejo CA 123-456-7890

123-456-7890

04/06/2023 10:36 PM
Addie: Status was changed to “Dispatched” at 04/06/2023 10:36 PM.

Directions

Recent Activity

JOHN (TEST) DOE (TEST) 04/06/2023 10:36 PM

Addie: Status was changed to “Dispatched” at 04/06/2023 10:36 PM. 18



Clinician Mobile App: My Progress

& SamDoe (Test)

My Progress Details Activity Outcome

STR END CLR

10:36 PM 3:22PM

Latest Activity

Sorted by most recent first

04/06/2023 10:36 PM

Addie: Status was changed to “Dispatched” at 04/06/2023 10:36 PM.
19



Clinician Mobile App: Details Tab

€ SamDoe (Test)

My Progress Details

Clinician
Addie Nakatani
A - PENDING --

e g

Map  Satellite | "

Activity Outcome

IVIISSIOIN VIO

Laguna Hills =

lq{fﬁ»re

CrystallCover 7 Willow
VE State Park  ~  Staging Area ,
ol Aliso'Viejo Galivan +
r o SB=0IGY
i B y 'op.of the World Costco Wholesale Premier - Lade
Emerald Bay - . Laguna Niguel
y i Regional,Park o Ladera R
Go gle Laguna Beach Keyboard shortcuts ¢ Map data ©2023 Google Terms of Use Report a map error
Location
123 Main Street (Test), Aliso Viejo, California,
Gate Code/other:
Client: Caller

John (Test) Doe (Test)
123-456-7890

DOB: 01/24/2023

Gender: Female

Evaluation
DTS: DTS,Plan,DaAbility,None

Sam Doe (Test)
123-456-7890

Rel: Family/ Friends

20



Clinician Mobile App: Outcomes Tab

€& Sam Doe (Test)

My Progress Details

DISPOSITION ~

REQUESTED LAW ENF? "

LAW ENF PRESENT?

TYPE OF TRANSPORT

PROGRESS TIMES

CAT REFERRALS

ADDITIONAL NOTES

Activity

VOUCHER SENT

TRANSPORTED TO

HOSPITALIZED AT

AMBULANCE COMPANY

Qutcome

'

N

21



CCMU Build Out: Dispatch for In-Home CS

$C Links®” Phoneline

Non-Crisis Call Crisis Call
Information Mobile Crisis
o i —
Outpatient utpatient .
Services Services Inpatient Care

[ Crisis Services ]
Il Il I I I DS S .
I [ In Home Crisis _]-l
KEY: I Stabilization I

[NotEVIU} m——---___I

| ccMuU |

22



CCMU Build Out: Flow of Information

$C Links®” Phoneline

Non-Crisis Call Crisis Call
Information Mobile Crisis
o i —
Outpatient utpatient .
Services Services Inpatient Care

[ Crisis Services I

In Home Crisis
Stabilization

é Ny

|
KEY: 1+ CSUs
— 1

—| Crisis Residential

\, J

\ J

| ccMuU |

23



CSU Bedboards

(will be replicated for Crisis Residential Beds)

24



Program Use

¢ 0CCSUs Live Bed Board
BED

BOARD
|| & HCACSU College Hospital CSU Exodus CSU
Beds Open Beds Taken Under Review Beds Open Beds Taken Under Review Beds Open Beds Taken Under Review

Client Referrals (i CLTTETEY

STATUS SORT ORDER

- Oldest to Newest - m Clear

U/02/2021 Jafmathon John Unfunded 5150 CAT HCA in Review
8:11pm Doughington
02/02/2021 : .
i Joseph L. Schultz 0C MediCal 6000 Walk-in Exodus
9:01 am
02/02/2021 . Unable to Acc
/02 Huey Lewis Unfunded 5150 Law Enf HCA e
10:21am 0
02/erata1 Louis Louie 0OC MedicCal 6000 CAT HCA
1:04 pm
e 2/02/2021
el Johnny Appleseed Unfunded 5150 CAT Exodus
D 8:11pm

HCA

25



Program Use

€— Back

Referral Information

RE ACTIVITY LOG

CASE INFORMATION # Edit Details
y Date/Time 09/01/1978 Referral Source CAT
Legal Status: Changed from 5152 to 5150. First Name Johnathon Referral Details Lorem ipsum dolor sit amet
Maria R. | HCA Last Name Doughington Funding Unfunded
4/24/12 at 5:34am DOB 04/31/2021 csu HCA
Legal Status 5150

Status: Pending Review Notable Information
Reason: Incomplete info Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore

. . ) magna aliqua.
Admitted Date [ Time: 04/31/2021 at 8:31am

Maria R. | HCA .
4/24/12 at 5:35am

STATUS

Note: Lorem ipsum dolor sit amet, consectetur

adlitseing elit sad _) Pending Review Accepted () Archived
Maria R. | HCA @ InReview () Admitted
4/25/12 at 6:34am ~
£ Unable to Accommodate (_) Closed
ADD NOTE REASON ADMITTED DATE / TIME
Needs Inpatient Medical Care - 04/31/2021 8:31AM
Lorem ipsum dolor sit amet, consectetur eds Inpatient Med 5 \ - ﬁ @
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore
Cancel

26



Public (Law Enforcement) Use

BED

BOARD
B

Program
Description

Referral
Criteria

0C CSUs Live Bed Board

HCACSU

1030 W. Warner Ave 714-834-6900
Santa Ana, CA 92707

Beds Open Beds Taken Under Review
Exodus CSU
265 S. Anita Dr, Suite 102-104 714-410-3500

Orange, CA 92868

Beds Open Beds Taken Under Review

College Hospital CSU

301 Victoria St 800-773-8001
Costa Mesa, CA 92627

Beds Open Beds Taken Under Review
Exodus CSU - Adol
265 S. Anita Dr, Suite 102-104 714-410-3500

Orange, CA 92868

Beds Open Beds Taken Under Review

27



Closed Loop Outpatient Referrals




CCMU Build Out: Flow of Information

$C Links®” Phoneline

Non-Crisis Call Crisis Call
Information Mobile Crisis
Outpatient I -O:t:at-ie:t- S
| I 0 Inpatient Care

Services I
m— I I I I B B

[ Crisis Services ]

In Home Crisis J r \
[ Stabilization ] — CSUs

\ V.

KEY:

 Not-CCMU | , .
—| Crisis Residential

\ V.

| ccMmu

29



For the Client: Referral History & Details View

@ Nav;’gator About OC Navigator Find Resources Resource Guides Share Feedback @ Languages

Howdy, Michael! -~

o Michael Johnson
(714) 555-6789

My Wellness Check-in Results

Take the Wellness Check-in and see what
resources in Orange County may match
with your needs.

0%

Social
Determinants 'Q
of Health
Service Requests
Orange County d
Housing Authority -
10/18/2022 REQUEST UNDER REVIEW CONNECTED
Veteran Resources r =
forocC I
REQUEST UNDER REVIEW CONNECTED

10/14/2022

inbtiaendll

Program
10/14/2022 REQUEST UNDER REVIEW CONNECTED

30



For the Supervisor: Referrals Dashboard

™

Hi,Leon! -

7
DATE RANGE
OC Parent Wellness Program
Total Referrals
Open Referrals Closed Referrals
Referrals
PARTICIPANT cITY REFERRAL DATE
v &
Participant City Referral Date
Michael Johnson Costa Mesa 10/14/2022
Katie Mission Viejo 10/14/2022
Samantha Irby Costa Mesa 10/03,/2022
Jane Dough Orange 10/03/2022
Victor - Fullerton Anaheim 10/03,2022
Jay Johnson Anaheim 10/03/2022

10/01/2022 B 1o

10/14/2022 B

Resolution Breakdown

N

STATUS WORKER

Status

Requested g

Requested g

Open .

Open _

Open _

a 30% Enrolled for CM

a 10% Provided Resources

a 30% Unable to Locate
B 30% Refused

@ clizabeth-marieR.
B} Mariac.

@ Jeni Jones

H;' Maurice Chessnut

@ Jeni Jones

@ GenaJerome

Clear

31



< Manage Referral

PARTICIPANT

Michael Johnson

# Edit B Summary

e (241}

L5 )

Garden Grove

Santa Ana

12345 West Washington Blvd
Santa Ana, CA 92705

Location Description:

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna.

Physical Description of Participant:
Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmed tempor incididun.

Substance Abuse History:

Senectus et netus et malesuada fames ac turpis
egestas sed.

Mental Health History:

Senectus et netus et malesuada fames.

History of Self-Harm:
Senectus et netus et malesuada fames a.

History of Aggression:

Senectus et netus et malesuada.

OPEN

PARTICIPANT DETAILS CALLER

Ph: 555-555-5555 Melinda Doughington
DOB: 09/12/1980 Ph: 555-555-5555
Gender: Male Relation: Sister

Ethnicity/Race: White not hispanic
Language Pref: Mandarin
English Prof: Fluent

REFERRAL DATE ciTy
10/14/2022 8:08 AM Santa Ana
REFERRAL SOURCE OC NAVIGATOR
OC Links John Anderson

Summary of Problem/Request/Observation
of Symptoms:

Est pellentesque elit ullamcorper dignissim.
Vitae nunc sed velit dignissim sodales ut eu sem
integer. Habitant morbi tristique senectus et
netus et malesuada fames. Lorem ipsum dolor
sit amet, Est pellentesque elit ullamcorper
dignissim. Vitae nunc sed velit dignissim sodales
ut eu sem integer.

Program Requirements:

Homelessness concerns? Yes
Open to behav. health services? No
Within Orange County? Yes
In a hospital, tx facility or incarcerated? No

Insurance Information:

In hac habitasse platea dictumst quisque sagittis.

Assignment

ASSIGNMENT DATE

10/15/2022

QOutcome

CLOSURE DATE

NOTES

Attached Files

STATUS

Requested

For the Supervisor: Client Referral Management

]

ASSIGNED TO

Mary Jo Robinson

RESOLUTION

32



For the Provider: Individual Client Profile

Integrated Care Dashboard

Michael Johnson
Wellness Assessment St
S o Last Taken: 02/15/2022
12345 West Washington Blvd Mental Health
Santa Ana, CA 92705 .
@ Housing

Native Language: English @ Financial

English Proficiency: Fluent @ Employment

Insurance Domestic Violence &
Medi-Cal @ Immigration
#10920129 o=
Medicare
#0490920 o
[Eo—
- ——
& escription s
m Llhks Patient called seeking services ror Result CAT Adult Dispatched
01/24/2022 housing support. Recently lost job...
@ ICinSiS nise;sment Team Call Time: 07:45 am Time to arrive : 45 minutes
it
" e Result Admitted to HCA CSU
01,/24/2022
CSuU Admitted to OC HCA CSU Admit Date  Discharge Date
01/24/2021  01/27/2021
01/22/2022
v, e |
Housing Authority
01/21/2022 REQUEST UNDER REVIEW COMNECTED

Veterans Resources

for OC G O

REQUEST UNDER REVIEW CONNECTED
01/20/2022

Leon

Simmons 3 3



Staff Scheduling Tool




s

ADMIN

& Back
Chorus @

@ January1,2023- January 7,2023 ©

Last published on 02/28/20233:45PM & 59 Shifts published & 3 Shifts not published

NOC SHIFT SUN 1/01 MON 1/02 TUE 1/03 WED 1/04 THU 1/05 FRI1 1/06 SAT 1/07
Christy Lee « O B 12:00 AM- 9:30 AM 10:00 PM - 6:30 AM 1:00 AM- 9:30 AM 12:00 A -9:30 AM 12:00AM-9:30 AM
Christina Le IO 11:00 PM - 8:30 AM 11:00 PM - 8:30 AM 12:00 AM-9:30 AM 12:00 AM - 9:30 AM 12:00 AM -9:30 AM

MarMar Tahery 475 12:00 AM - 9:30 AM 12:00 AM- 9:30 AM 12:00 AM - 9:30 AM 12:00 AM - 9:30 AM 12:00 AM - 9:30 AM

+

AM SHIFT

Christy Forte s _ 8:00 AM- 5:30 PM 8:00 AM-5:30 PM 8:00 AM-5:30PM 8:00AM - 5:30 PM 8:00 AM- 5:30 PM
Ellie Hwang IO 500 AM -5:30 PM 8:00AM - 5:30 PM 8:00 AM-5:30 PM 8:00 AM-5:30 PM 8:00AM-5:30PM

Jamie Bush ) 8:00AM - 5:30 PM 8:00 AM- 5:30PM 8:00AM - 5:30PM 8:00AM- 5:30 PM

4

PM SHIFT

Minhxuan Tran as 3:00 PM- 12:30 AM 3:00PM - 12:30 AM 3:00PM- 12:30AM 3:00PM-12:30 AM 3:00PM- 12:30 AM
Brendan Peppler T 3:00PM - 12:30 AM 300 PM - 1230 AM 300 PM- 12:30 AM 300PM - 1230 AM (o0 |

Angelo Constantino a5 3:00 PM - 12:30 AM 3:00 PM- 12:30 AM 3:00 PM - 12:30 AM 3:00 PM - 12:30 AM 3:00PM-12:30 AM

Nancy Nguyen 285 3:00 PM- 12:30AM 3:00 PM- 12:30 AM 3:00PM- 12:30 AM
4
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Y

CRISIS CARE MOBILE UNITS PROGRAM BEHAVIORAL HEALTH
Justice Intervention Services

Tuolumne County
Behavioral Health

Mobile Crisis Unit

Lindsey Lujan | April, 11, 2023

Deputy Director
Tuolumne County
llujan@co.Tuolumne.ca.us

36
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Building Our Team’s Resources

Purchases for the Team
* iPads and mobile hotspots
* Three new vehicles

* One four-wheel drive for rural area

New Space Design for Designated Mobile Cirisis
* New furniture
* New computers

* Electronic check in board




o

Created a
video/commercial for
Mobile Crisis Services

o

Contract to show video
at the local movie theatre

How do we promote
Mobile Crisis?

o

Connect with the local TV
station to broadcast video

o

Currently working with the local
radio station to promote program

38



HOW DO WE
COLLECT?

o
L LTI T T
L L T T
AL LTI

JANUARY _
FEBRUARY &
MARCH +
LU LTI I T a Sy
b B »

APRIL

MAY

I 23 4
7T 89 10
T

J
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@ Tuolumne County Behavioral Health

Access to Care Log

Phone Call ID: 22404

Date: 4/6/2023

Time AM/PM ONLY: 1:07 AM

Contact Type: Phone
Contact Name: Joe Shmo

Contact Phone #: 123-456-1234

Role of caller: Teacher

Client Name:
Client DOB:
Client Phone #:

Client Status: E
Client ID #:

Reason for call: Urgent crisis E
Referred by: School E
Disposition: @ Dispatched to field E

Name of clinician sent to:
O

Sent to voice mail:
Staff ID:

Comments (NO PHI):



£ Accessto Care log

Role of calle -

Self
Self
Self

Agency

Emblover/cow

Self
Hosnpital
Hosnpital
Self
Teacher
Parent
Self
Self
Self
Self
Self
Hosnital
Self
Agency
Self
Self
Self
Self
Hosnpital
Self
Agencv
Agency
Self
Self
Self
Self
Parent
Hosnpital
Self
Self
Self
Self
Self
Self
Self

Parent

Mmoo 14

-

Phone # (if different)

-

4 mE4AN

b okl R

Commerle

Client?

Owen
Ouwen

Oupen
Oupen
Open
Open

Closed
Ouven
Onven
Oven
Oupen
New
Open
Open

Oven
Onen
New

Oupen
Oupen
Open

Oven
Onen
QOuven
Closed
New
Oupen
Closed
Closed
Oven
Onven

Oven
Oupen
New

-

Clent ID# -

Reason for ¢ ~ | Referred by ~

Unknown Self
Unknown Self
Seeking non-cr Self
Informational  Judicial
Informational  Self
Seeking non-cr Self
Emereent crisis Hosoital
Emerzent crisis Hosoital
Seekine non-cr Self
Urgent crisis  School
Urgent crisis

Seeking non-cr Self
Seeking non-cr Self
Seeking non-cr Self
Seeking non-cr Self
Substance Use Self
Urgent crisis  Hosnital
Urgent crisis  Self
Informational  Judicial
Seeking non-cr Self
Unknown

Seeking non-cr

Urgent crisis  Self
Emereent crisis Hosoital
Urgent crisis  Self
Urgent crisis
Informational  Self
Seeking non-cr Self
Seeking non-cr Self
Seeking non-cr Self
Urgent crisis

Seeking non-cr
Informational Hosoital
Seekine non-cr
Informational  Self
Informational  Self
Informational  Self
Informational  Self
Seeking non-cr Self
Seeking non-cr Self
Seeking non-cr

Disposition
Informational Stephanie
Client hang-un [ walk-out  CVSPH

Sent to Access/Crisis cliniciz CVSPH

Informational CVSPH
Informational CVSPH
Sent to Access/Crisis clinicie CVSPH
Informational Stephanie

Sent to Access/Crisis cliniciz Stephanie

Informational Stephanie
Dispatched to field

Sent to Access/Crisis cliniciz
Informational Stephanie
Informational Stephanie
Informational Stephanie
Informational Stephanie

Sent to Access/Crisis clinicie STEPHANIE
Sent to Access/Crisis cliniciz Kevin

Sent to Access/Crisis cliniciz: STEPHANIE
Informational Steohanie
Informational Steohanie
Sent to Access/Crisis clinicis BETSEY
Sent to Access/Crisis clinicis STEPHANIE
Sent to Access/Crisis clinicii HEATHER.
Sent to Access/Crisis cliniciz Tom Vicknair
Sent to Access/Crisis cliniciz STEPHANIE
Sent to Access/Crisis cliniciz: BETTY

Informational Steohanie
Informational Steohanie
Other CVSPH
Other CVSPH

Sent to Access/Crisis clinici: HEATHER.
Sent to Access/Crisis clinicii HEATHER.
Informational Heather

Sent to Access/Crisis clinici: HEATHER
Sent to Access/Crisis clinici: HEATHER.

Other

Other Heather
Informational Stephanie
Informational Stephanie
Informational Stephanie

Sent to Access/Crisis c]j.r]i?iz HEATHER

+ MName of clir = Sent to voice ~

I T T A

Staff ID -

8977 No response

9028 Call Loz

9028 Call Los

9028 Call Loz

9028 Phone rollover/ Call Log
9028 Call Log/Check in

8977 Placement Log

8977

8977

8998

R977

R977

977

8977

8998

8977 Referral

8998

8977 Safetv Cell

8977

R998 INMATE 0007494
2998

8998 Crisis walk-in
9028 Crisis Referral
8944

8998 SAFETY CELL
8977 Safetv Cell

8977

9028 Call Log

9028 Call Log

8998

8998 Screening

9028 Placement Log
8998

2098 Needed ountside resources
2944 INMATE ID 0030410 / WANTED TO K]
9028 Inmate call. Needed information
8977 Roll Over

2977

2977

8998 Screening

41



Mame: TEST, CLIENT Casef: G012000

Type: MH Mult-Purpose Assessment
Printed on DA052023 at 05:47 AM

Page: 1of3
Date: 040062023

Tuolumne County Behavioral health
MULTI-PURPOSE ASSESSMENT

Medical/Service Necessity and Level of Intervention Evaluation

Purpose of Assessment

Circumstances for triage; crisis; intake; update:

Symptoms

Current Symptoms (ex: mental status, onset, severity, frequency, duration):

Impairments
Does the individual have significant impairments in an area of life finctioning?

Current Significant Functional Impairments:

O Yes

O No

Substance Use
Does client have any history of, or current substance use?

Current andfor Historic Substance Use;

O Yes

2 No

Alternative Treatment Options
At this point, could Individual be treated by PCP or community provider/support?

Medical Information

O Release of Information Completed (required)
Provide reason in "Additional Informaticn’ section if no release is in place (below).

O Yes

2 Mo

Personal Physician Phone 000 000-D000
Address City, State, Zip
Pharmacy Phone Fax

Hospital Preference

Fax

Current medications (and name of physician prescribing if different than PCP)

42



Mame: TEST. CLIENT Case#: 6013000 Page: 2of3
Type: MH Multi-Purpose Asseszment Date: 040062023
Printed on D&D52023 at 02:47 AM

**|f thiz iz an ongoing client who is receiving medication services only, describe the plan or efforts made to
involve or refer to a PCP:

-

If Client is Allergic to any Medications and/or Food, Please Specify:

History or Additional Information:

Treatment Options to Achieve Recovery/Resolution:

O MH Cutpatient Services
O Community Resources (Peer Support/Self Help/12 Step

O Transitional Supports/Case Management

O Walk-In/Observation

O Inpatient (psychiatric facility)

O Alcohol and Drug Services

O Community Provider (PCP, Private Provider)
0O Cther

Primary reason for dispatch

| Fossible risk of harm fo self or suicide risk O Yes O HNo
| Possible risk of harm to others OYes ONo
| Significant decompensation or inability to care for self U Yes U Mo
| Pozsible substance use, infoxicafion, or overdose nisk O Yes O No
| Weltare check (individual receiving BH Services) O Yes O Ho
| Welfare check - other O Yes O Ho
| Significant agitation or bizarre behavior 0 Yes O Mo

| Other reason O Yes O No
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